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I. Introduction 
 

Applicability 
 

The Clients’ Trade Orders Handling Procedure (the “Procedure”) is to set out the processes adopted by Skanestas 
Investments Limited (the “Company”) for the receipt, transmission and execution of clients orders in relation to 
financial instruments. 
 

This Procedure applies to all clientele of the Brokerage Department of Skanestas, irrespective of their type. 
  

Definitions and interpretation  
  

 Authorized Means of Communications means a communication method indicated by the Client for the 
Brokerage Department as the official communication method, which has been verified by the   Brokerage 
Department and registered in its Software. This can be the telephone of the Client, email mailing address and 
such other means proposed by the Client and accepted by the Brokerage Department. 

 Brokerage Department or Trader means the Head of Brokerage Department of Skanestas or any other 
member of the Brokerage Department.  

 Client means a person who has entered into the Legal Agreement with Skanestas.  
 Client Cabinet means the personal area of the official website of Skanestas where the Client has to log in. 
 Desk phone means a recorded telephone line utilised by the Brokerage Department.  
 Deal Register means an internal register of Deals transacted by the Brokerage Department of Skanestas by 

Orders of the Clients of Skanestas and recorded in the Software. 
 File Server means a shared folder at the Company’s file server.  
 IT Support means IT Department of Skanestas.  
 Legal Agreements means legal agreements of any kind concluded between the Client and Skanestas with 

respect to a specific type of trading activity.  
 Middle Office Department means the Head of the Middle Office or any other member of the Middle Office 

department.  
 Order means the verbal or written instruction from the Client, or from an authorized representative of the Client, 

given to the Brokerage Department, which incorporates the Basic Provisions of a transaction.  
 Order Journal means an internal register of Orders made by the Clients of Skanestas and recorded in the 

Software. 
 Skanestas/Company means Skanestas Investments Limited.  
 Specific Order means a Specific Instruction from the Client, with specific execution parameters, where the 

Company must carry out the order in accordance with that specific instruction and the Company is deemed to 
have complied with the best execution requirement to the extent of that instruction. 

 Software means 1C BackOffice or any other internal system or CRM that the Company shall use from time to 
time.  

 Terms of Business means the Agreement for the provision of Investment and Ancillary Services, as currently 
in force.  

 Warning List of Instruments means a list of instruments prepared in accordance with various Regulatory 
documents (ESMA publications, EU/UN sanctions, CySEC directives).   

 STP (Straight-through processing) means an automated method of sending or transmitting a trade Order by 
the Client through electronic means, without any manual intervention, as further described in the applicable 
Appendix to the Agreement for the provision of investment and ancillary services. 
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Skanestas currently offers a wide range of products to its Clients. The list of products, referred to as the 
“Instruments” in Table 1 below, available to a Client depends on the Client’s type. The list of products is not 
exhaustive.   
 

Table 1 
  

Type of Order Instrument Type of Client 
1. Trade Order   

(Terms of Business, 
Appendix 14) 

Fixed Income Securities, Bonds, Money 
Market Instruments (including 
Eurobonds).  

All types of Clients  

Equities, Depositary Receipts, ETFs  All types of Clients  
(i) Exchange-Traded Derivatives (e.g., 

futures and options traded on regulated 
exchanges). 

(ii) OTC derivatives (e.g. cash-settled or 
physically settled options and other 
contracts on currencies, equities, 
commodities or other underlying 
instruments). 

Professional Clients. 
 

2. Currency Trade Order 
(Terms of Business, 

Appendix 14 b) 

Currency  All types of Clients  

3. REPO Trade Order 
(Terms of Business, 

Appendix 14 c) 

Fixed income securities (Bonds, 
Eurobonds), Equities, Depositary  
Receipts, ETFs.  

Professional Clients  

4. Client  Specific 
Trade Order 
(Terms of Business, 

Appendix 14 d) 

 Fixed Income Securities, Bonds, Money 
Market Instruments (including 
Eurobonds). 

 Equities, Depositary Receipts, ETFs. 
 Exchange-Traded Derivatives (e.g., 

futures and options traded on regulated 
exchanges). 

 OTC derivatives (e.g. cash-settled or 
physically settled options and other 
contracts on currencies, equities, 
commodities or other underlying 
instruments). 

Same types as mentioned above. 

5. Client’s Free Format 
Instruction 

(Terms of Business, 
Appendix 15) 

Non-trade-related instructions as per 
Agreement 

All types of Clients  

Client Order Processing Scheme  
 
Key steps in the Client Order processing can be identified as follows:  
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1. Client identification;  
2. Taking Order (clarification of Clients’ requirements);  
3. Appropriateness check;  
4. Limit / Margin status check;  
5. Order acceptance/transmission;  
6. Order Execution and Reporting.  

 
Process Description (*)1 
 
The process starts when the Client contacts the Brokerage Department.   
 
 

1. Client identification   
  

 

                                                           
1 An additional procedure 4.1. is established that needs to be followed only under certain circumstances that are further elaborated below 
under “Section 4 Limit Status check (pre-trade check)”.  
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(a) Initial contact and recording of evidence  
 
The personnel of the Brokerage Department and /or Middle Office, first of all, need to identify (recognise) the 
Client and ensure that the communication is made via Authorised Means of Communication, so that its evidence 
is recorded.  
 

The Trader might receive initial contact from the Client via:  
(i) Desk phone;  
(ii) Bloomberg chat;  
(iii) E-mail;  
(iv) In person to person conversation during a meeting. In this case, the minutes of the meeting shall be 

prepared and stored by the Company.  
 

If the Client wants to give an Order, the Trader asks the Client to communicate only via:  
(i) Desk phone;   
(ii) Authorised e-mail (the Authorised Means of Communications);  
(iii) Client Cabinet; 
(iv) In person to the Broker in hard copy during a face-to-face meeting. The minutes of the meeting shall be 

prepared and stored by the Company.  
(v) Via STP. 

 
In order to meet the specific Client’s demands, the following procedure of obtaining Orders is implemented for 
the Orders given by the Client:   
 

 The Client may place an Order using an authorised e-mail expressly stating at least the Basic Provisions (as 
provided in the Terms of Business) necessary for the processing and execution of the Order. The Trader in 
this case may also make a call back on the authorised phone number.  

 If the Order is placed through the Desk phone, it is advised that an email including the details of the Order is 
also sent to the Company within a reasonable time period from the Order placement date.  

 For REPO transactions with open date (and consequently with automatic roll) the Client may sign only the 
opening and closing REPO instructions. It is not necessary to sign each instruction related to the automatic 
roll over. The Client also may in addition send an email confirmation of the acceptance of deals undertaken 
in Order to roll the REPOs over a trade register of REPO deals. However, the absence of disagreement with 
any such roll over transactions within five working days after information about relevant transactions was 
forwarded, published or otherwise made available to the Client is deemed to constitute Client’s acceptance 
of the said transactions in any case.  

  
The Client’s Orders that are received by any Authorised Means of Communications, listed above, shall be saved 
in proper directory on the File Server, as per Record Keeping policy of Skanestas. These records shall also be 
uploaded and/or attached to the corresponding order in the Order Journal. All communications with the Client 
will be stored by Skanestas IT Support in the Company’s records for at least 5 (five) years and where requested 
by the competent authority for a period of up to 7 (seven) years, ensuring they are accessible for audit and 
compliance purposes. 
  
(b) STP method of sending Client Orders 
 

The STP option of order placing is established in the applicable Appendix of the Agreement for the provision of 
Investment and Ancillary Services, including services that permit the Client to communicate an order to Skanestas 
electronically.  
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(c) Recognition  
  

The personnel of the Brokerage Department or the Middle Office verifies the Client’s identity or the identity of 
Client’s authorized representative(s) and ensures proper identification of the relevant person, in accordance with 
the Company’s relevant procedures, including the Anti-Money Laundering procedures and Clients’ Acceptance 
Policy.  
 

The Trader needs to recognize the Client right after the contact is initiated. If the contact is made through the Desk 
phone, the Trader shall verify if it is made from the Client’s authorized telephone number. In addition, the Client 
shall fully introduce himself to the Trader and name its company or account number with Skanestas.   
 

Any telephone communication that results or may result in transaction is recorded by the Company and is stored 
in accordance with the applicable legal and regulatory framework. The required prior notifications (that calls are 
recorded by the Company) are in place.  
  

If any Client has several accounts with Skanestas, or has an account in its own name and at the same time acts as 
an authorized representative of any other Client, or acts as an authorized representative of several Clients, the 
person is asked to specify which Client the person represents in relation to a particular transaction. Relevant 
authorization document shall be checked to be in place.  
  

The Software database is used as a source of information regarding Client’s authorized e-mail accounts, 
signatories and directors. Front-Office Department is responsible for updating it and keeping it up to date.  
  

2. Taking Order  
  

Once the Client is identified and validated (step 1), the Brokerage Department can take the Order and/or Client 
specific requirements.  
  

The Order may refer to (i) a new deal with a new instrument; (ii) a new deal with an instrument the Client dealt 
in the past or (iii) termination (in full or in part) of an existing position.   
  

If the Order refers to a new deal, the Trader proceeds with Appropriateness check (step 3), otherwise Trader 
proceeds with Limit status check (step 4) and Order acceptance (step 5).  
  

3. Appropriateness Check  
  

At the moment when the Client enters into the Terms of Business with Skanestas, the Client is also asked to fill 
in and sign the Client Questionnaire. Through this document Skanestas obtains information regarding Client’s 
experience, knowledge and financial position. It enables Skanestas using a Decision tree to evaluate whether the 
Client has the necessary experience and knowledge in order to understand the risks involved in the investment 
services provided and the financial instruments traded. This information allows Skanestas to warn the Client when 
Skanestas considers that a financial product is not appropriate for the Client.  
  

Once the Trader receives a new Order for a new instrument from the Client, the Trader needs to assess whether 
the instrument is appropriate for the Client according to the Client’s category. The Client’s category is identified 
by the Front-Office Department and based on the replies of the Client to assessment questions in the Client 
Questionnaire.   
  

The decision of the Brokerage Department shall be subject to market conditions. If the Trader is uncertain, the 
Trader shall check also the warning list of instruments. The Brokerage Department may also address this issue to 
the Regulatory Compliance Officer and Senior Management of Skanestas.  
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If the instrument is eligible for trading, but is not appropriate to the Client, the Brokerage may accept an Order 
only after prior warning is issued to the Client regarding the instrument’s inappropriateness and obtaining the 
Client’s written consent. It is further clarified that the Trader reserves the right to reject the Order for that particular 
financial instrument(s). 
 

4. Limit Status Check (pre-trade check)  
  
Once the Trader completes the Appropriateness check, the Trader needs to assess if the Client has sufficient assets 
on Client’s account to settle the trade (including initial margin requirements, etc.).  
  

The Trader estimates (i) if the Client has to pay or to deliver anything under the trade on the Trade Date and what 
the size of relevant Client’s obligations is and (ii) if the Client has sufficient assets on its account to perform its 
obligations (as per (i) above).  
  

If the Trader identifies that the Client does not have sufficient assets to settle the trade, the Trader:  
(i) informs the Client regarding the situation and request whether the Client wishes to supplement his account 

including, but not limited to, closing some positions;  
(ii) requests if the Client wants to supplement account by means of Skanestas loan. If the Client agrees with 

the proposal and accepts supplement, the Order might be accepted immediately (despite the account 
deficit) once it is approved in accordance with Skanestas internal policies, otherwise no negotiations are 
possible, unless the Client supplements its account.  

 Note: The possibility of provision of margin loans by Skanestas and in particular the amount of such loan is 
subject to capital requirements and current capital adequacy ratio of Skanestas. In this event Skanestas needs to 
maintain also available corporate funds to transfer those under the clients’ bank account. This is established from 
time to time in a different policy and procedure of the Company. 
 

4.1.  High-Volume Trading or Specific Trading Activities (Enhanced Pre-Trade Checks) 
 

The Brokerage Department is responsible for carrying out enhanced pre-trade checks and monitoring before 
executing any trades involving high volumes or specific trading activities (e.g., repos, reverse repos, repo-like 
transactions, rollovers). These enhanced checks ensure that the client’s financial position and collateral are 
sufficient for the increased risks of such transactions. 
 
Enhanced checks include, as applicable: 
 

 Assessing the client’s financial stability, liquidity, and capacity to undertake high-volume or complex 
transactions. 

 Reviewing the type, quality and adequacy of the collateral provided for the trade. 
 Setting up monitoring procedures after the trade is executed. 

 

All evidence supporting these evaluations must be properly recorded and kept in the client’s file for transparency 
and compliance purposes. 
 

The Company may decide to perform the Enhanced Pre-Trade Checks for any client or trade if considered 
necessary, regardless of trade size or type.  
 

Financial Stability and Viability Assessment 
 

Objective: Confirm that the client has the financial capacity and liquidity to enter and maintain the proposed 
transaction. 
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In line with the AML legal framework and the requirement to build a full economic profile for each client, the 
client’s financial information is collected during the onboarding stage, covering at least the last three (3) years.  
 
Before executing the trade, the Brokerage Department must obtain updated financial information from the Front 
Office to ensure the client’s financial position remains sufficient. This ensures that they have the most accurate, 
up-to-date information to assess the client’s ability to fulfil the financial obligations deriving from entering the 
specific transactions. 
 
If more clarity or assurance is needed, the Brokerage Department may request additional documentation (e.g., 
financial statements, bank references, or other relevant financial records) in cooperation with the Front Office. 
 

Collateral Sufficiency and Quality 
 
Objective: Ensure that the collateral provided by the client is sufficient to fully cover the financial obligations 
associated with the intended transaction(s). 
 

Pre-trade checks must include a review of the collateral offered. This involves: 
 

 Evaluating the financial standing and trading history of the counterparty to the trade providing or receiving 
the collateral. 

 Consider the location, currency and stability of the collateral. 

 Verifying the safekeeping and handling of the collateral. 

 Ensuring that both the collateral and the transaction comply with all relevant regulations. 
 

Key factors for effective collateral management:  
 

 The Company will only accept assets that meet its internal standards based on factors such as asset type, 
creditworthiness of the issuer, market value, liquidity, and regulatory requirements, ensuring the collateral 
meets the lender’s risk management and operational needs. 

 The market value of collateral must be reviewed regularly to confirm it provides adequate coverage. 

o If the value of the collateral decreases to a level that could compromise adequate coverage, the 
Brokerage Department will escalate the matter to Senior Management, and will determine 
appropriate collateral adequacy measures, such as requesting an adjustment or substitution of the 
collateral or limiting further exposure. 

 One form of collateral may be replaced by another if agreed by both parties, provided it meets the same 
quality and value standards. 

 Ensuring that collateral is transferred to the correct accounts and that both parties maintain consistent 
records of transactions. 

The Company maintains the right to apply additional risk mitigation actions if the value or quality of collateral 
changes significantly, to ensure continuous compliance with the Company’s risk management framework and 
regulatory obligations. 

Internal Standards: 

The Company may accept various types of collateral, such as cash, government bonds, equities, corporate bonds 
and fund units. While liquid assets are preferred, less liquid assets may also be accepted if they meet defined 
criteria.   
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The main assessment factors include: 

 Asset Type: Whether the asset is acceptable based on its nature and type (e.g., cash, government bonds, 
equities, etc.). 

 Creditworthiness of the Issuer: The financial strength and stability of the issuer or owner of the 
collateral. 

 Market Value: The assets current market value, determined by reliable sources. 
 Liquidity: How easily the asset can be sold or converted into cash. Less liquid assets may be subject to 

a discount as described below, to account for potential difficulty in selling the asset quickly. 

Less liquid assets may be subject to a discount to account for potential sale difficulties. In such cases, the Company 
may request additional collateral to maintain adequate coverage. This ensures that the asset will adequately cover 
the full value of the trade if its value drops or is difficult to sell quickly. 

The Trader shall escalate any issues or complex matters to the Head of Brokerage and the Risk Manager for 
further evaluation and approval. 

These standards serve as baseline criteria when evaluating collateral before trade acceptance or execution. The 
Trader must ensure collateral adheres to these criteria and document all decisions accordingly. 
 
Ongoing Monitoring 
 
Objective: Ensure that the collateral value remains sufficient throughout the life of the trade. 
 
The Company will continuously monitor the collateral to ensure it continues to cover the client’s obligations. If 
the collateral’s value or quality drops below acceptable levels, the Company may take appropriate collateral 
adequacy or risk mitigation measures, in order to reduce operational risks, errors, settlement delays and ultimately 
to protect the other counterparty to the trade. Such measures may include, as appropriate: 
 Requesting an adjustment, replacement or increase of the collateral. 
 Closing or liquidating open positions to reduce exposure. 
 Selling instruments from the client’s portfolio to cover any shortfall. 
 Temporarily freezing the client’s account or portfolio to safeguard the Company and other counterparties. 

Where practicable, the Company will seek to engage with the client prior to or in connection with the 
implementation of such measures, to allow for a cooperative resolution and maintenance of sufficient collateral 
coverage.   
If the Company identifies that the collateral coverage is declining and may become insufficient, it may also restrict 
withdrawals from the client’s trading account until adequate coverage is restored. These measures aim to reduce 
risks, prevent settlement issues, and protect all parties involved. 
 
Documentation and Compliance 

All evidence and documentation related with the pre-trade and enhanced pre-trade checks (where applicable) must 
be recorded and kept in the client’s file. This includes: 

 Results of the financial stability assessment. 
 Collateral evaluation records. 
 Approvals from the Head of Brokerage and/or Risk Manager, where applicable. 
 Evidence of ongoing monitoring and any actions taken. 
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5. Order Acceptance  
  

Once steps 3 and 4 are positively completed and there are no other obstacles to execute Client’s Order, the Trader 
proceeds with execution by means of appropriate communicating facilities. The Order details are inserted into the 
Order Journal. Once an Order inserted into Order Journal its status should be monitored continuously by the 
Middle-Office.  
 

The Trader must enter all Orders into the Order Journal. If there are a number of related Orders given by the Client 
simultaneously, the Trader shall book first the Order that shall be logically executed first (e.g. conversion of 
currency followed by the purchase of securities in converted currency). In case of Order rejection (for the reasons 
specified below) the Trader shall make a relevant note in the Order Journal.  
 
The Order Journal comprises inter alia of the following fields:  
 

 Date  Number  Client Buy/Sell Quantity  Price Currency Security Order 
Type Term  Received By  

 
Status 

                       

 
6. Order Types 

Some of the types of orders the Company accepts include, but are not limited to: 

a) Good Till Date – an order that is active until a specified date unless it has already been fulfilled or 
cancelled. Where the Client chooses GTD order type but does not expressly indicate date and time, the 
Company shall be entitled to treat this order as active until the end of the current trading day. For avoidance 
of any doubt, the current trading day is the business day where the GTD order is received by the Company 
and processed until 24:00 Cyprus time. 

b) Good Till Cancelled – an order that remains active until either fulfilled or cancelled.  
c) Market - An order to buy or sell the identified financial instrument at the prevailing market price. Market 

orders are executed without regard to price changes. Therefore, if the market price moves significantly 
during the time it takes to fill the client’s order, the order will most likely be executed at a price substantially 
different from the price when the order was entered. 

d) Limit - An order (other than a market order) to buy or sell the identified financial instrument at a specified 
price. A limit order to buy generally will be executed when the ask price equals or falls below the bid price 
that you specify in the limit order. A limit order to sell generally will be executed when the bid price equals 
or exceeds the ask price that the client specifies in the limit order. By placing a limit order the Client gives 
up the certainty of immediate execution in exchange for the expectation of getting an improved price in the 
future. Such orders may be routed to an exchange automatically. Where a limit order is placed in a share 
admitted to trading on a regulated market or traded on a trading venue, the Company shall not be obliged 
to publish that limit order if it cannot be immediately executed under prevailing market conditions. 

e) Stop Order - A stop order is an order to buy or sell a financial instrument once the price of the instrument 
reaches a specified price, known as the stop price. When the stop price is reached, a stop order becomes a 
market order. A sell stop order is entered at a stop price below the current market price. A buy stop order 
is entered at a stop price above the current market price. Sell stop orders are generally used to limit a loss 
or to protect a profit on a financial instrument.  



 

 
Skanestas Investments Limited 
CIF License No. 251/14 
226 Arch. Makariou III Avenue, 1st floor, 3030, Limassol, Cyprus 

www.skanestas.com 
 +357 25 212 293 

info@skanestas.com 

 
 

f) Trailing Stop - A trailing stop is the same as a stop loss order with the only difference being that, instead 
of setting a price at which the order is activated, the trailing stop order is activated at a fixed distance from 
the market price. Because of market gapping, the best available price that may be achieved could be 
materially different to the price set on the trailing stop order and as such, trailing stop orders are not 
guaranteed to take effect at the fixed distance for which they are set. 

7. Client Order Handling & Order execution   
  
When carrying out client orders, the Company shall satisfy the following conditions: 
 It shall ensure that orders executed on behalf of clients are promptly and accurately recorded and 

allocated. 
 It shall carry out otherwise comparable client orders sequentially and promptly unless the characteristics 

of the order or prevailing market conditions make this impracticable, or the interests of the client require 
otherwise. 

 It shall inform the Client about any material difficulty relevant to the proper carrying out of orders 
promptly upon becoming aware of the difficulty. 
 

Where the Company is responsible for overseeing or arranging the settlement of an executed order, it shall take 
all reasonable steps to ensure that any client financial instruments or client funds received in settlement of that 
executed order are promptly and correctly delivered to the account of the appropriate client in line with the general 
principles of client order handling.  
 

The Company shall not misuse information relating to pending client orders, and shall take all reasonable steps to 
prevent the misuse of such information by any of its relevant persons; and shall disclose conflict of interest where 
necessary.  
 

8. Aggregation of Orders  
 
In certain circumstances the Trader may aggregate Client Orders related to the same financial instrument due to 
the following reasons:  
 execution of an aggregated Order may result in lesser execution costs;  
 execution of an aggregated Order is the most suitable type of execution due to certain characteristics of 

the transaction, i.e. the transaction is based upon a takeover or mandatory bid, etc.;  
 the large size of aggregated Order may result in more advantageous prices for the Clients.  

 

The Company shall only aggregate orders if it is unlikely that the aggregation of orders and transactions will work 
overall to the disadvantage of any client whose order is to be aggregated and the aggregation is disclosed to each 
client whose order is to be aggregated that the effect of aggregation may work to its disadvantage in relation to a 
particular order. 

 

Aggregation of Orders shall not result:   
 in additional execution costs for any Client (and in any case under no circumstances the execution costs 

can be in excess of execution cost that Client will pay if the Order of the Client is executed separately);  
 in change of prices for disadvantage of any Client compared to those prices the Client will have if the 

Order of the Client is executed separately; 
 adversely to the Client in any other way.  
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In case of partial execution of the aggregated Order, the trade shall be allocated among the Clients, whose Orders 
were aggregated, on sequential basis, irrespective of price and volume of each client Order. Where it is not possible 
to allocate any part or all (as applicable) of the trade on sequential basis as described above, the Company shall 
allocate such part or all (as applicable) of the trade:  
 equally among the Clients whose Orders were aggregated, irrespective of price and volume of each client 

Order, provided that such part or all (as applicable) of the trade is capable of being allocated equally;   
 or proportionally to the volume of each client Order, but irrespective of the price of each client Order, 

provided that such part or all (as applicable) of the trade is not capable of being allocated equally and 
such allocation is performed on sequential basis as described above.  
  

Where the Company aggregates transactions for own account with one or more client orders, it shall not allocate 
the related trades in a way that is detrimental to a client. 
 
 

9. Other Important Requirements 
 
The Trader shall confirm the final details of the executed Order to the Client.  
  
The following terms shall be expressly confirmed to the Client by the Authorized Means of Communications:   
  

Type  of  executed  
Order:  

Terms confirmed to the Client:  

1.1  Trade  order  
(Equities, Depositary 
Receipts, ETFs, Fixed 
income securities)   

(i) Direction of the Order (if Client a Buyer or a Seller of financial instrument);  
(ii) Description of financial instrument (at least: the type of financial  
instrument ,issuer, ISIN code and/or other registration number);  
(iii) Quantity (number or notional amount);  
(iv) Price per instrument and/or total consideration (without Skanestas fees);  

1.2 Trade order 
(Exchange traded  
derivatives)  

(i) Direction of the Order (if client a Buyer or a Seller of Exchange traded 
derivative);  
(ii) Description of Exchange traded derivative (at least ticker, ISIN code and/or 
other registration number);  
(iii) Quantity (number);  
(iv) Price per instrument and/or total consideration (without Skanestas fees);  

2.  Currency 
 trade order  

(i)  Direction of the Order (if client a Buyer or a Seller of a currency); (ii) 
 FX rate;  

 (iii)  Amount of currency sold/bought;  
3. REPO trade order  (i) Direction of the Order (if Client is entering into REPO or reverse REPO); (ii) 

Description of financial instrument (at least the type of financial instrument 
(Equities, Depositary Receipts, ETFs, Fixed income securities), issuer, ISIN code 
and/or other registration number);  
(iii) Quantity (number or notional amount);  
(iv) Price per instrument;  
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 (v)  Haircut/Premium  

 (vi)  REPO rate;  

 (vii)  REPO term;  

4.Client Free-format 
instruction  
(Getting short-term 
loan)  

(i)  
(ii)  
(iii)  

Amount and currency;  
Term;  
Loan rate;  

  
 
With respect to the purchase or sale of OTC Derivatives, all details of the transaction shall be confirmed to the 
Client.  
  

Skanestas fees are accrued automatically by the Back-Office, based on the relevant fee schedules which are 
published on the website of the Company. If the fee is not standard, it should be negotiated with the Client and 
approved by Senior Management of Skanestas prior to transaction.  
  

Each trade as soon as being executed is added (within the next working day) in the Deals Register by the Middle-
office. Once the information is transferred to the Back-office, the executed trades are entered in the Software for 
further procession and settlement.  
 

Insufficient information in the Order 
The Clients are encouraged to make sure their Order is complete and accurate.  
Where the Client does not provide sufficient Basic Trade Order Terms in their Order (i.e. the Order made by the 
Client does not allow the Broker to form a Deal and/or act in the best interest of the Client, safe for the Specific 
Order): 
(a) the Broker has the right not to proceed with the Order; 
(b) the Broker shall proceed with obtaining clarifications on the Order; 
(c) the Broker shall act in good faith and in the best interest of the Client at all times; 
(d) in case where the Broker is missing information on whether the Order is Good Till Date or Good Till 

Cancelled, the Client agrees and authorizes the Broker to make a Deal in the following manner:  
(i) Good Till Cancelled: Equities and Fixed Income Securities.  
(ii) Good Till Date: all remaining instruments, repurchase transactions and currency conversion 

transactions.   
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10. Trade Confirmations 
 

Trade confirmations are provided as part of the brokerage reports to clients by the Company as soon as possible 
and no later than the first business day following execution or, where the confirmation is received by the Company 
from a third party, no later than the first business day following receipt of the confirmation from the third party.  
 

Trade confirmations shall include the following information: 
a) the Company’s identification;  
b) the name or other designation of the client;  
c) the trading day;  
d) the trading time;  
e) the type of the order;  
f) the venue identification;  
g) the instrument identification;  
h) the buy/ sell indicator;  
i) the nature of the order if other than buy/ sell;  
j) the quantity;  
k) the unit price;  
l) the total consideration;  
m) a total sum of the commissions and expenses charged and, where the client so requests, an itemised 

breakdown;  
n) the rate of exchange obtained where the transaction involves a conversion of currency;  
o) the client's responsibilities in relation to the settlement of the transaction, including the time limit for 

payment or delivery as well as the appropriate account details where these details and responsibilities 
have not previously been notified to the client;  

p) where the client's counterparty was the Company itself or any person in the Company's group or another 
client of the Company, the fact that this was the case unless the order was executed through a trading 
system that facilitates anonymous trading. 

11. Time of Processing an Order 
 
Orders of Clients are accepted and processed between 09:00 to 23:00 Cyprus time; orders placed so shall be 
executed in accordance with this document and other applicable terms and conditions. Orders placed outside these 
working hours might be executed outside working hours (i.e. before 09:00 or after 23:00 Cyprus time), but their 
execution is not guaranteed; and such orders shall be handled by the Trader on the next working day/ in the nearest 
working hours.  
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